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NEWS RELEASE 
 

 

DIGITAL PUBLISHING SOLUTIONS, INC. (DPS) 

ATTAINS ISO 9001:2008 CERTIFICATION 

 

June 2009 – Digital Publishing Solutions is pleased to announce that it has met the requirements of the 

ISO 9001:2008 standards and received ISO certification from NQA-USA, accredited by ANAB. 

 

DPS is a document service provider of automated, cost-effective publishing solutions. DPS services their 

clientele with outstanding customer service, a cutting edge composition environment and automation 

products from their software development group. The ISO 9001 implementation process for DPS was 

initiated company-wide as part of its efforts to continuously improve client satisfaction.  

ISO (International Organization for Standardization) is the world's largest developer and publisher of 

International Standards. Achieving ISO 9001:2008 certification specifies that DPS’s Quality 

Management System (QMS) focuses on their ability to meet and improve upon customer satisfaction 

and quality requirements. By identifying areas for improvement, creating recommendations to resolve 

identified gaps, and executing against these recommendations, DPS ensures that it has the processes 

necessary to consistently improve service, product and quality on a regular, quantifiable basis. DPS 

will be audited annually to ensure on-going compliance to ISO standards.  

Maureen Tuttavilla, DPS Quality Assurance Manager, said “Our Quality Management System was 

designed to create conformity of product, yet encourage innovation. ISO 9001 certification aligns DPS’s 

QMS with international benchmarks and world-class performance standards, and this accomplishment is 

an indication of DPS’s commitment to provide excellent service and quality to its clients.” 

 

For more detailed information about DPS’s products and services visit www.dpsicorp.com, or call  

Ira Penner, DPS President, at 617 241-5600. 

 


